Appendix A
Guidelines for Use of Telehealth to Deliver Covered Services
Terminology
For the purposes of this bulletin, the following terms are used as defined below.
Distant site is the site where the practitioner providing the service islocated at the time the service
is provided. While all applicable licensure and programmatic requirements apply to the delivery of

the service, there are no additional geographic or facility restrictions on distant sites for services
delivered via telehealth.

Originating site is the location of the member at the time the service isbeing provided. There are
no geographic or facility restrictions on originating sites.

Billing and Payment Rates for Services

Providers must include the Place of Service (POS) Code 02 when submitting a claim for services
delivered via telehealth. Rates of payment for services delivered via telehealth will be the same as
rates of payment for services delivered via traditional (e.g., in-person) methods set forthin the
applicable regulations.

Providers may not bill MassHealth a facility fee for distant or originating sites.
Additional Requirements for Prescribing

A provider may prescribe medications via telehealth as otherwise described in this bulletinand in
accordance with the following requirements.

1. Providers must comply with all applicable state and federal statutes and regulations governing
medication management and prescribing services when delivering these services via telehealth.

2. Providers who deliver prescribing services via telehealth must maintain policies for providing
patients with timely and accurate prescriptions by use of mail, phone, e-prescribing and/or fax.
Providers must document prescriptions in the patient’s medical record consistent with in-person
care.

Requirements for Telehealth Encounters

Providers must adhere to and document the following best practices when delivering services via
telehealth.

1. Providers must properly identify the patient using, at a minimum, the patient’s name, date of
birth, and MassHealth ID.

2. Providers must disclose and validate the provider’sidentity and credentials, such as the
provider’slicense, title, and, if applicable, specialty and board certifications.

3. For an initial appointment with a new patient, the provider must reviewthe patient’s relevant
medical history and any available medical records with the patient before initiating the delivery of
the service.
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4. For existing provider-patient relationships, the provider must review the patient’s medical history
and any available medical records with the patient during the service.

5. Prior to each patient appointment, the provider must ensure that the providerisable to deliver
the service to the same standard of care and in compliance with licensure regulations and
requirements, programmatic regulations, and performance specifications related to the service (e.g.,
accessibility and communication access) using telehealth as is applicable to the delivery of the
servicesin person. If the provider cannot meet this standard of care or other requirements, the
provider must direct the patient to seek in-person care. The provider must make this determination
prior to the delivery of each service.

6. To the extent feasible, providers must ensure the same rights to confidentiality and security as
provided in face-to-face services. Providers mustinform members of any relevant privacy
considerations.

7. Providers must follow consent and patient information protocol consistent with those followed
during in person visits.

8. Providers must inform patients of the location of the provider rendering services via telehealth
(i.e.,distant site) and obtain the location of the patient (i.e., originating site).

9. The provider must inform the patient of how the patient can see a clinicianin-person in the event
of an emergency or as otherwise needed.

Documentation and Record Keeping

Providers delivering services via telehealth must meet all health records standards required by the
applicable licensing body as well as any applicable regulatory and program specifications required
by MassHealth. Thisincludes storage, access, and disposal of records.

In addition to complying with all applicable MassHealth regulations pertaining to documentation of
services, providers must include anotationin the medical record that indicates that the service was
provided via telehealth, the technology used, and the physical location of the distant and the
originatingsites. The provider must also include the CPT code for the service rendered via
telehealth in the patient’s medical record.

MassHealth may audit provider records for compliance with all regulatory requirements, including
record keeping and documentation requirements, and may apply appropriate sanctions to providers
who fail to comply.
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